GURU GOBIND SINGH COLLEGE FOR WOMEN
SECTOR-26, CHANDIGARH

FEEDBACK: ACTION TAKEN REPORT (SESSION 2018-19)

(Based on the analysis of the feedback collected from various stakeholders during session
2017-18)

Our institution aims to provide guidance and to enhance the potential of students to follow
their dreams and to help them to become successful professionals. We design and collect
feedback from our esteemed stakeholders to monitor and evaluate our performance quality on
curriculum and curriculum related issues. The feedback forms were collected from students,
teachers, employers, alumni, and parents with an aim to provide us with thoughtful and
constructive feedback.

Our analysis from the feedback collected is directed at providing a safe, professional, and
friendly learning environment.As a result of the feedback received, the college continues to

review, develop and implement policies and practices such as governance of curriculum,
supervision and monitoring, creation of academic culture for the students and staff.

Main Suggestions:

e Introduction of ICT facilities to promote the teaching learning process and make it
more effective.

e Wi-Fi facility can be provided on the campus.

e Canteen facilities can be improved.

Action Taken:

e It was decided to make the campus fully wi-fi enabled with a plan of 1700mbps.

e The canteen committee held regular meetings with the canteen contractor and
conducted checks on the cleanliness and hygiene of the area. Quality of the food
served was also checked regularly.

e The Advisory Committee decided to hold regular parent teacher meets to apprise
parents of their wards’ progress.

e Repair of washrooms was also undertaken.




